1. Membership Application

The member is responsible for ensuring that the Complex has up to date information including address, telephone number and email address.

When renewing your 12 month membership within 1 month, you will receive 2 months free.  This does not apply to special membership offers.  

2. Membership Identification

In order to avail of student membership you will need to provide written confirmation from your school/college confirming that you are in full-time education. 

In order to avail of unwaged membership, you will need to provide a discount service card, or written confirmation from social welfare confirming you are in receipt of social welfare.

We may require proof of age for our Golden Years membership.

We may require written proof of disability for our Special Needs Membership.

Our corporate membership rates are available when 10 or more people from the same company join at the same time.  Written confirmation from your employee will be required.

A couple membership applies to 2 persons co-habiting at the same address and proof of same may be required.

A family membership is made up of 2 adults and up to 4 children under the age of 18, residing at same address.
3. Payment of Membership Fees 

Membership must either be paid in full or through the Direct Debit option.

4. Direct Debit Payment Scheme

Members joining by Direct Debit must provide us with a completed Direct Debit Mandate Form and the required deposit.  It is your responsibility to ensure that your nominated account can accept direct debits.  Direct Debits are taken on or just after 15th of every month. You will find outlined below what will happen if your Direct Debit fails.

4.1 The Direct Debit details you gave us were incorrect

You will be asked to complete a new Direct Debit Mandate form which we will forward to your financial institution.  Any fees owing will have to be paid at the Complex before use of the facilities is reactivated.  
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4.2 There are not enough funds in your account

In these circumstances, you will be contacted by us and asked to pay the outstanding fees owed before use of the facilities is reactivated.  In the event of a Direct Debit failing on more than one occasion during the term of your membership, your membership will be cancelled and if you rejoin at a 
Later dates you will unable to avail of the direct debit option. 

5.  Membership Identification 

A key fob is issued to you at time of joining.  This must be used at all times to gain access to the facilities.  There is an €8 charge for a replacement key fob.

6. Suspension of Membership 

Suspension of membership is only permitted on medical grounds. You can request a medical suspension for up to 6 months (9 months for pregnancy) and you must submit a letter from your doctor stating your incapacity to train.  A letter from your doctor may also be required on the re-activation of your membership stating your ability to commence physical activity again.

7.Cancellation of Membership

If you wish to cancel your membership, you must inform us in writing.  Cancellation will only be recognised once this letter is received.

There are no refunds on membership fees/deposits.
8. Special Events

Management reserves the right to utilise the Complex facilities for special events.  We will ensure to give sufficient notice in the event of this happening.

9.Termination of Membership

Membership of the Complex can be terminated by Management for violation of any rules or regulations of the Complex or for conduct deemed to be detrimental to the welfare, good order or character of the Complex, it’s staff and general public. There are no refunds on membership fees.
10. Loss of or Damage to 

Property

The Member agrees that the Complex is not liable for any lost, damaged or stolen property in or about the Complex or in lockers.  This includes, but is not limited to, automobiles and the contents thereof.

11. Damage/Misuse to Facility Equipment

The Member must adhere to the rules put in place to ensure proper use and care of the equipment, to ensure the safety of all users and must always follow the direction given from instructors/staff.
12.Maintenance of Facility and Equipmentea H

The Complex will use its best endeavours to ensure that all facilities, apparatus and equipment are maintained and in working order but the Complex accept no responsibility to the Member for failure or breakdown of any equipment or apparatus howsoever caused.

13. Risk Warning

The Member expressly agrees that all use of the Complex’s facilities, exercise equipment, exercise machines, etc, is undertaken by the Member at his/her sole risk.  The Member further agrees that the Complex is not liable for any injuries or damage to any Member, or casual user.

14. Your physical condition

The Member acknowledges that he/she is in good health and not, to the best of their knowledge, unable to participate in physical activity.  It is a requirement that all users complete a health screening form and participate in an induction with one of our qualified fitness instructors.  It is the responsibility of the member to ensure that the details of their medical history and medical conditions are true and accurate.  We strongly advise you to take expert advice before commencing any exercise programme if you are in any doubt of your ability to engage in exercise.  A letter from your doctor may be required.

15. Amendment to Conditions

The Management of the Complex reserves the right to amend and add to these conditions of membership and rules as it sees fit and the Member shall observe any amended or additional conditions.

16. Acceptance of Terms and Conditions
On joining the Complex, the Member automatically accepts and agrees to be bound by these conditions of membership of the Complex.

I have read and agree to the terms and conditions of membership

Signed:  ___________________________ Print Name: __________________________ Date: _____________


